App lutorials
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Submit a Request

APP TUTORIALS

9:41

My Requests

No Open Requests

CLick "New REAQVEST”

+ New Request )

New Request

). PICK YOUR SERVICE

1296 N Post Oak Rd, Houston v
3. ADD PHOTOS

& Add Photos

Include job details, location in your home,

and any questions.

2. TELL VS THE PROBLEM

0/255

¥, CLick "SvBmIT”

Svccess!
VIEW YOUR REQVEST (N
HOME TAR

Your request has been created
successfully

Accept

GOODSMITH



View Pricing

APP TUTORIALS

o0 D w-=-

My Requests Q=

Paint and Patch  Approval R@

CLICK REQVEST

+ New Request

H

o0 QD w-=-

Paint and Patch O
Request #20321 Approval Required

) ptl
patch hole after removing curtain rod and paint it

CLick "DETAILS
AND PRICING"

Wednesday, Oc , 4 at 02:38 PM

Reschedul

gl . --

< Request #25321

Request #25321
L < 108

TOTAL

$130.81

LR—

GOODSMITH



rove Appointment

APP TUTORIALS

Paint and Patch  Approval Required

CLICK REQVEST

+ New Request

H

9:41

Paint and Patch
Request #25321  Approval Required

Description:
patch hole after removing curtain rod and paint it

CLICK REQVEST

Suggested Appointment:
Details and Pricing

Wednesday, Oct 30, 2024 at 02:38 PM

( ) CLick

Reschedule "APP&O VE »

Cancel Request Updated: 10/30

H

REAVEST IS SCHEDULED!

Your appointment has been
scheduled

Accept

GOODSMITH



Add Payment

APP TUTORIALS

9:41

My Requests

Paint and Patch  Pending

+ New Request

CLIcKk "AccovNT”’

Gl -=-
Lily Test

Premium

Account Settings

Personal Informatiot

CLicK "PAYMENT
INFORMATION”

App Version
1.5.1934

o0 D w-=-

< Your Payment Methods

Visa
Edit payment method
= XXXX3291

ADD CREDIT CARD
orR ACH PAYMENT

Add Credit Card Add ACH

“Powered by
Authorize.Net

GOODSMITH



Edit Payment

vt (D w--

My Requests

Paint and Patch  Pending

nole arter removing curtain rof

-I- New Request

CLick "AccovNT”’

H

Home

APP TUTORIALS

amp . --

Lily Test

Premium

Account Settings

Personal Information

”
) C}—“;‘:g ::xgxr

Paid Invoices

Notifications

Support

Contact Us

Legal

Terms of Use and Service

Privacy Policy

Log Out

App Version
1.5.1934

Acccy

aap . --

< Your Payment Methods

Visa
Edit payment method
E XXXX329 e

CLick "EDIT
PAYMENT METHOD"”

Add Credit Card Add ACH

Powered by
Authorize.Net

AFTER
EDITING,
cLick
"SAVE"

oc1 D v~

< Add Payment Method

Card Code

Billing Address

First Name
Last Name

Test

Country

USA

77055

Street Address

1296 N Post Oak Rd

Houston

State

TX

Pl

8779092999

Company

‘ SAVE > Cancel

Acccy

GOODSMITH




Turn On Notifications

o0 QD w-=-

My Requests Q =

il T - o D ==

< Enable Notifications
*Make sure
Goodsmith app

notification is on

: in your phone
Lily Test .

. settings!
Premium

Paint and Patch  Pending

Account Settings Calendar Invite

TURN TOGGLES ON
Paid Invoice CL‘CK
—> < j "NoTIFIcATIONS”

Support

App Version
1.5.1934

+ New Request

CLick "AccovNT”’

APP TUTORIALS GOODSMITH



Chat with Coordinator

CLick
REQVEST I

APP TUTORIALS

9:41

My Requests

ol'l ? o=

Q

@yman Pending )

Paint and Patch

+ New Request

Scheduled: 10/30/24

—C
O
—_——

9:41

Handyman

Pending

D ipti
Hang 65" TV to space above fireplace

CLICK THE
CHAT ICON

o0t D w-=-

{ Request #25368

Hi there, before we can finalize the estimate
just wanted to clarify if you have the TV
mount already?

START CHATTING
WITH YOUR
COORDINATOR!

GOODSMITH



Reschedule Appointment

a1 D 9:41

My Requests Paint and Patch

Request #25321  Scheduled
Paint and Patch  Scheduled: 10/30/24 D
- | - o . Appointment Time:

Wednesday, Oct 30, 2024 at 02:38 PM
CLICK REAQAVEST

Description
patch hole after removing curtain rod and paint it

J =

)

Details and Pricing

CLICcK
"RESCHEDULE"”

+ New Request
Cancel or{ Reschedule Updated: 11/01

H @ H

APP TUTORIALS

Reschedule Policy

Schedule changes within 24
hours of the member-
confirmed appointment time
are subject to $50 fee.
Proceed?

CLick "Yes”

REAQAVEST
RESCHEDULED
SUCCESSFULLY!

Request Updated!

Accept

4

GOODSMITH




Pay Your Bill

My Requests Q

ﬁ and Patch Payment RD [:]

CLICK REQVEST

o0t D w-=-

< Request #25321

Request #25321

$201.88

Add aTip

3% convenience fee applies

CHOOSsE ). SELECT TP

RLLRLY PAYMENT METHOD A S$20 $30  $40  Other

Select Payment Method

@ XXXX3291

Visa

2. RATE

Rate Your Service

== )

3. SvBMIT

Pay Using ACH

Save 3%

+ New Request

H

CLick "ConEleM”

APP TUTORIALS GOODSMITH



View Paid Invoices

APP TUTORIALS

9:41

amp . --

My Requests Q

Handyman

Pending

Paint and Patch  Scheduled: 10/30/24

+ New Request

CLick "AccovNnT”’

Gl =
Lily Test
Premium

Account Settings

CLick "PAlD
INVOICES”

App Version
1.5.1934

GOODSMITH



Cancel Request

Paint and Patch  Pending

CLICK REAVEST

+ New Request

H

APP TUTORIALS

9:41

Paint and Patch

Request #25317  Pending

Description:
patch hole after removing curtain rod and paint it
(Testing)

Photos

J &

J

CLIcKk
"CANCEL REAVEST”

Cancel Request Updated: 10/30

Are you sure you want to cancel
this request?

CLick "YeS”

REAVEST IS CANCELED!

Request Updated!

Accept

4

GOODSMITH



